ENGLISH PRONUNCIATION FOR BUSINESS
C O R P O R A T E

C O M M U N I C A T I O N

S E R I E S

The majority of Malaysians pronounce English words incorrectly because they are using sounds from their
respective mother tongues. The objective of this workshop is to help participants identify and rectify common
errors in order to sound more professional. Special attention will be given to words and phrases used in business.
The following modules will be covered in 2 full days or 6 short sessions:

MODULE 1

THE STANDARD INTERNATIONAL ENGLISH PRONUNCATION
The problem with English Pronunciation for non-native speakers. The
importance of using the Standard International English Pronunciation.
How to read the International Phonetic Alphabet.

MODULE 2

THE PLOSIVES
The unvoiced plosives k, p and t must be spoken with a puff of air. The
voiced plosives b, d and g will give depth to your words. Dealing with
double plosives.

MODULE 3

THE SCHWA
The Schwa is the most common sound in the English language and it
is the sound that gives English its distinctive character. However, words
containing the Schwa are often mispronounced.

MODULE 4

TH, V AND Z
The th sound is frequently mispronounced as t or d at the beginning of
a word, and as f at the end of a word. The v sound is commonly
mispronounced as w or f, whereas the z sound is often mistaken as s.

MODULE 5

OTHER COMMONLY MISPRONOUNCED WORDS
Participants will make a list of their frequently used words and given the
opportunity to check and conﬁrm the correct pronunciation of these
words. More common errors will be discovered in the process.

MODULE 6

SPEAKING PROFESSIONALLY
Special attention will be given to words and phrases used in business.
The crucial technique of “speaking in phrases” will be revealed to
complete the learning.

